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socialur-komunikaciuri teqnologiebi 

municipalitetebis socialuri 

realobis formirebis procesSi

konstantine abulaZe
stu-s profesori

luba kozmava
stu-s doqtoranti

reziume

adgilobrivi TviTmmarTvelobis orga-

noebis funqcionireba SeuZlebelia yovel-

dRiuri komunikaciebis gareSe. maTi erT-er-

Ti saxeoba _ socialuri komunikacia, 

socialuri subieqtebis efeqtiani sinqro-

nuli da diaqronuli Tanamoqmedebaa.

socialur dialogs, rogorc social-

uri komunikaciis realur yofierebas, 

udidesi mniSvneloba aqvs sazogadoebrivi 

cxovrebis stabilizaciisaTvis. swored ko-

munikacia da urTierToba gvevlineba so-

cialur-maregulirebel da socialuri kon-

struirebis faqtorad.   

socialur-komunikaciuri teqnologia, 

rogorc sistemurad organizebuli, gegmu-

ri operaciebis, struqturebisa da proce-

durebis erToblioba,  uzrunvelyofs so-

cialuri subieqtis (TviTmmarTvelobebis) 

mier miznis miRwevas marTvadi socialuri 

komunikaciis meSveobiT, romlis saboloo 

efeqts ganapirobeben is cvlilebebi in-

formaciis adresatis (mosaxleobis) qcev-

aSi, romlebic moxdeba Setyobinebis miRe-

bis Sedegad. 

sakvanZo  sityvebi: socialuri komunik-

acia, socialur-komunikaciuri teqnolo-

gia, komunikaciuri procesis modificire-

buli modeli

ZiriTadi teqsti 
adgilobrivi TviTmmarTvelobis orga-

noebis funqcionireba SeuZlebelia sxva-

dasxva saxis yoveldRiuri komunikaciebis 

gareSe. maTi erT-erTi saxeoba - social-

uri komunikacia, socialuri subieqtebis 

efeqtiani sinqronuli da diaqronuli Ta-

namoqmedebaa.

socialur dialogs, rogorc social-

uri komunikaciis realur yofierebas, 

saqarTvelos ekonomikuri problemebi

udidesi mniSvneloba aqvs sazogadoebrivi 
cxovrebis stabilizaciisaTvis. swored 
komunikacia da urTierToba gvevlineba so-
cialur-maregulirebel da socialuri kon-
struirebis faqtorad.   

socialuri komunikaciis arsi - informaci-
is moZraobaa erTi subieqtidan (informaciis 
wyaro) - meoremde (informaciis mimRebi).  

socialur-komunikaciuri teqnologia 
ki aris sistemurad organizebuli, gegmuri 
operaciebis, struqturebisa da procedure-
bis erToblioba, romelic uzrunvelyofs 
socialuri subieqtis mier miznis miRwevas 
marTvadi socialuri komunikaciis meSveo-

biT.
socialur-komunikaciuri teqnologi-

is obieqtia farTo gagebiiT - socialuri 
sivrce da sazogadoeba, viwro gamoyenebiTi 
TvalsazrisiT ki - es aris socialuri su-
bieqtebis aRqma, reaqcia, damokidebuleba 
komunikaciis wyaros mimarT. amrigad, komu-
nikaciis saboloo efeqts ganapirobeben is 
cvlilebebi informaciis adresatis qcevaSi, 
romlebic moxdeba Setyobinebis miRebis Se-
degad. 

socialur-komunikaciuri teqnologiis 
sagania - komunikaciebis gamoyenebiT orga-
nizebuli, komunikaciis obieqtebis marTvis 
sistemuri procesi.

amrigad, socialuri komunikacia ar Sei-
Zleba ganvixiloT, rogorc socialur-ko-
munikaciuri teqnologiebis obieqti an sa-
gani. is aris mxolod instrumenti, miznis 
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miRwevis saSualeba komunikaciis obieqtze 
zegavlenis procesSi. es aris procedurebis, 
moqmedebaTa, saSualebebisa da socialuri 
resursebis sistema.

kvlevis meTodologia.  kvlevis pro-
cesSi gaanalizebulia socialuri komunik-
aciis modelebis xarisxobrivi maCveneblebi, 
adgilobrivi TviTmmarTvelobis organoe-

bis muSakTa komunikaciuri kompetenturobis 
kriteriumebi, sociumis sainformacio vel-

Si komunikaciuri procesebis modelirebis 
Teoriul meTodologiuri principebi.

gansja. socialur-komunikaciuri te-

qnologiis meqanizmi Semdeg urTierTdakav-

Sirebul elementebs moicavs:
1.	 komunikaciuri situaciis Sefaseba;
2.	 subieqtis SerCeva SesaZlo Tanamoq-

medebisaTvis;
3.	 winaswar SerCeuli subieqtis „Seyvana“ 

komunikaciur situaciaSi;
4.	 partniori-subieqtis SerCeva 

(aucileblobis SemTxvevaSi); 
5.	 komunikaciuri menejmentis amocanaTa 

formulireba;
6.	 komunikaciuri Tanamoqmedebis saerTo 

fonis formireba;
7.	 partnorTa komunikaciuri Tanamoq-

medebis stimulireba.
TiToeul maTgans gansazRvraven:

¾¾ urTierTobaTa iniciatori subieqtebi;
¾¾ iniciativis adresati subieqtebi;
¾¾ urTierTobaTa organizaciis normebi;
¾¾ urTierTobaTa monawileebis miznebi;
¾¾ komunikaciur urTierTobaTa situacia.
naSromze muSaobis procesSi gamoikveTa, 

rom  socialuri komunikaciis funqciebTan 
dakavSirebul kvlevebSi mkafiod ar aris 
gamijnuli ori problema: socialuri komu-
nikaciis funqciebi da socialuri komunik-
aciis saSualebaTa funqciebi. 

socialuri komunikacia mWidrodaa da-
kavSirebuli SetyobinebaTa SinaarsTan, maT 
mravalmxriv sazogadoebriv mniSvnelobas-

Tan, socialuri komunikaciis saSualebaTa 
funqciebi ki - informaciis gadacemisa da 
miRebis teqnikur, sagnobriv, energetikuli 
meqanizmebs ukavSirdeba.

socialuri komunikaciis ZiriTadi kom-

ponentebia: subieqti, obieqti, saSualebebi, 
procesi (rogorc pirveladebi), pirobebi, 
Sedegi, sistema, garemo (rogorc meoradebi).

socialuri komunikaciis auditoria, ro-
gorc informaciuli zegavlenis obieqti, or 
nawiladaa dayofili - masobrivi da special-

izebuli, rac imaze migvaniSnebs, rom amgvari 
diferenciaciis safuZvelia raodenobrivi 
kriteriumi. TavisTavad, masobrivi audito-
ria or jgufs moicavs: pirvelia - masobrivi 
informaciis saSualebebiT gavrcelebuli 
informaciis yvela momxmarebeli, xolo meo-
re - im adamianebis SeTxveviTi gaerTianeba, 
romlebsac ar gaaCniaT saerTo profesiuli, 
asakobrivi, politikuri, ekonomikuri, kul-

turuli da sxva interesebi. specializebu-
li auditoria  gulisxmobs saerTo inter-
esebiT, miznebiT, faseulobaTa sistemiT, 
cxovrebis stiliT, socialuri, kulturu-

li, profesiuli, demografiuli da sxva 
niSniT gaerTianebul mraval individs. audi-
toriis struqturirebis, masSi segmantebis 
gamoyofis unari mniSvnelovanwilad gansz-
Rvravs komunikaciis warmatebas miuxedavad 
misi formisa (saarCevno kapania, partiuli 
propaganda, reklama, kulturuli an sxva 
RonisZiebebi). am jgufebisgan TiToeuli, 
moiTxovs Sesabamis strategias, informire-
bis meTodebsa da urTierTobis formebs.

socialur-komunikaciuri teqnologiis 
realizaciis socialuri subieqtebia so-

cialuri gaerTianebebi (sazogadoebriobis 
miznobrivi jgufebi), agreTve socialuri 
organizaciebi da socialuri institutebi.

miuxedavad socialur-komunikaciuri 
teqnologiebis subieqtebisa da instru-

mentebis farTo speqtrisa,  maT aerTianebT 
saerTo niSan-Tvisebebi:

¾¾ miznmimarTuloba;
¾¾ struaturizacia;
¾¾ operaciebi, stadiebi, fazebi;
¾¾ moqmedebaTa koordinacia da etapo-

brivoba.
socialur-komunikaciuri teqnologia 

Zalze rTuli da mravalwaxnagiani proce-

sia, romlis miznis miRweva SeuZlebelia 

didi Zalisxmevisa da koordinirebuli mo-

qmedebebis gareSe. 

konstantine abulaZe, luba kozmava
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saqarTvelos ekonomikuri problemebi
amJamad saqarTveloSi funqcionirebs 

socialuri, ekonomikuri, politikuri, 
ekologiuri, kulturuli sferoebis marT-

vis rTuli mravaldoniani sistema.  axali 
demokratiuli tendenciebi ganapirobeben 
moqalaqeTa da adgilobrivi TviTmmarT-

velobis organoebis Tanamoqmedebas, rac 
SeuZlebelia socialur-komunikaciuri te-
qnologiis, moqalaqeebTan pirdapiri da uku-
kavSirebis gareSe.

Cven qveyenaSi gamoyenebuli social-

ur-komunikaciuri teqnologiebis - Local 
Government Relations (LGR) analizi, gviCven-
ebs, rom isini garkveulwilad ganapirobeben 
urTierTobebs adgilobrivi TviTmmarTve-

lobis organoebisa da sxvadasxva sazoga-
doebriv jgufebs Soris. miuxedavad amisa 
saWiroa, rom socialur-komunikaciuri te-
qnologia maqsimalurad swrafad da zustad 
gadacemdes monacemebs municipalitetis mo-
saxleobis reagirebis Sesaxeb adgilobrivi 
TviTmmarTvelobis organoebis mier miRe-

bul gadawyvetilebebze (ukukavSiri).
axali tipis socialur-komunikaciu-

ri teqnologiebis danergva adgilobrivi 
TviTmmarTvelobis organoebis saqmianoba-

Si, uTuod Camoayalibebs mosaxleobasTan 
maTi Tanamoqmedebis axal veqtorebs. igi 
mkafiod gamsazRvravs agreTve mmarTvelo-

biTi funqciebis realizaciis meqanizmebs 
municipalitetis teritoriaze, moiTxovs 
axal midgomas adamianis da sazogadoebrivi 
jgufebis rolisa da adgilis axleburad 
gaazrebisadmi.    

socialur-komunikaciuri teqnologiebis 
efeqtiani gamoyenebisTvis saWiroa iseTi or-
mxrivi simetriuli komunikaciuri modelis 
ageba, romelic uzrunvelyos adgilobrivi 
TviTmmarTvelobis organoebis saqmianobis 
gamWvirvalobas, rogorc mosaxleobasTan 
ndobiT aRsavse urTierTobaTa safuZvels.

aRsaniSnavia, rom komunikaciis pirveli 
modeli aristoteles mieraa Seqmnili. igi 
universaluria - asaxavs komunikaciis aqts, 
rogorc zepiri, aseve weriTi formiT. poli-

tikis safuZvlad aristoteles miaCnda urT-

ierTobaTa sxvadasxva formiT ganxorciele-

buli koleqtiuri saqmianoba. aRniSnuli 

modelis elemenetebi, Tumca Secvlili sax-
iT,  socialuri komunikaciis mraval model-

Sia gamoyenebuli.
Zvel romSi, komunikaciis rols saxelm-

wifo mmarTvelobaSi, xazgasmiT aRniSnavda 
ciceroni. swored man gansazRvra sajaro ko-
munikaciuri aqtivoba, rogorc politikuri 
saqmianobis damoukidebeli forma[1].

komunikaciis struqturul-funqciona-
lur analizs gansakuTrebuli yuradReba 
daeTmo 1940-1960 wlebis periodSi. komu-

nikaciis klasikuri modelebis avtorebis 
(h. lasuelis, p. lazarsfeldis, T. niukom-
bis, u. Sramis da C. osguris, k. Senonis da u. 
uiveris, j. gruningis da t. hantis), agreTve 
Tanamedrove sazogadoebriv-politikuri 
pirobebisadmi komunikaciis klasikuri mod-
elebis relevanturobis analizi cxadyofs, 
rom saWiroa komunikaciis arsebuli mod-
elebis xelaxali gaazreba, maTi adaptacia 
adgilobrivi TviTmmarTvelobids Tana-

medrove problemebisadmi. 
socialur teqnologiis procesSi efeq-

tiani gamoyenebis SesaZleblobis Tvalsaz-

risiT aRsaniSnavia e. w. interaqtiuli an 
wriuli modeli, romlis mniSvnelovani el-

ementia ukukavSiri - mimRebis reaqcia Setyo-
binebaze, romelic sapasuxo informaciaSi 
aisaxeba.

ukukavSiris meqanizmis gamoyeneba na-

Teli demonstrirebaa socialuri komu-

nikaciis wrisebri bunebisa, vinaidan aseT 
SemTxvevaSi Tanmimdevrulad icvleba Setyo-
binebis gamgzavnisa da mimRebis rolebi. 
wriuli modeli asaxavs socialur komunik-
acias, rogorc diskretuli aqtebis rigs, 
romelsac aqvs dasawyisi da dasasruli. am 
sistemis mTavari elementia Setyobinebis 
gamgzavni, vinaidan swored maszea damok-

idebuli informaciis mimRebis reaqcia.
socialur teqnologiis procesSi efeq-

tiani gamoyenebis SesaZleblobis Tvalsaz-

risiT aRsaniSnavia kidev erTi modeli - e.w. 
transaqciuli, romelic asaxavs socialur 
komunikacias, rogorc Setyobinebis erT-

droulad gagzavnisa da miRebis process, sa-
dac adamianTa urTierTobebi  yalibdeba swo-
red maTi mudmivi Tanamoqmedebis Sedegad [2].
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socialuri komunikaciis Tanamedrove 

modelebi mudmivad moiTxoven sazogadoe-

brivi cxovrebis yvela sferoSi komunikaci-

uri saqmianobis komponentis ganaxlebas [3].

kvlevis procesSi gaanalizebulia mod-

elebis xarisxobrivi maCveneblebi, adgi-

lobrivi TviTmmarTvelobis organoebis 

muSakTa komunikaciuri kompetenturobis 

kriteriumebi, sociumis sainformacio vel-

Si komunikaciuri procesebis modelirebis 

Teoriul meTodologiuri principebi. 

yovelive amis safuZvelze Cvens mier 

SemuSavebul iqna komunikaciuri procesis 

modificirebuli modeli, romlis agebis 

ZiriTadi faqtorebia - moqalaqeTa moTx-

ovna, adgilobrivi TviTmmarTvelobis mu-

SakTa unari, maTi saqmianobis Sedegebi, mo-

saxleobasTan urTierTobis efeqtianobis 

Semdgomi amaRlebis SesaZleblobebi.  

Tanamoqmedebis maxasiaTeblebi

Tanamoqmedebis mimarTuleba formebi da arxebi efeqtianobis Sefasebis 
parametrebi

municipaluri warmonaqmnis  
sicocxlisunarianobis 
sferoebis marTva (socialur-
politikuri, ekonomikuri, 
kulturuli da sxv.)

municipaluri arCevnebi

xelisuflebisadmi eleqtoratis 
ndobis done.

socialuri problemebis 
gadaWris efeqtianoba.

adgilobrivi referendumi/
plebisciti

referendumebze miRebuli 
gadawyvetilebebis raodenoba, 
maTi efeqtianoba.

mosaxleobis samarTlebrivi 
iniciativa

samoqalaqo iniciativebis, 
mosaxleobis mimarTvebis 
(gamoxmaurebis) raodenoba.

mosaxleobis gamokiTxva miRebuli gadawyvetilebebis 
efeqtianoba.

mosaxleobasTan erToblivi 
monawileoba sazogadoebrivi 
cxovrebis sxvadasxva 
sferoebSi (socialur-
politikuri, ekonomikuri, 
kulturuli da sxv.)

krebebi (Sekrebebi), konferenciebi, 
mimarTvebi

mimarTvebis, gadaWrili 
socialuri problebebis 
raodenoba, 

socialur-politikuri aqciebi

monawileTa raodenoba. aqciebis 
mizanmimarTuloba socialur-
politikuri, ekonomikuri, 
kulturuli da sxva sakiTxebis 
gadaWrisken. mosaxleobis 
kmayo9fileba aqciebis SedegebiT. 
gadaWrili problemebis 
raodenoba.

arasamTavrobo organizaciebis 
seqtoris (aos) Tanamoqmdebis 

ganviTareba-gafarToeba

(aos) aqtivobis done.

(aos) ganviTarebis, maTi 
raodenobis zrdis tendencia. 
maT mier socialuri sakiTxebis 
mocva. xelisuflebis ndoba 
(aos) mimarT.

adgilobrivi TviTmmarTvelobis organoebisa da mosaxleobis  Tanamoqmedebis struturul-
funqcionaluri modeli (ix. nax. 1)

konstantine abulaZe, luba kozmava
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daskvna
socialuri komunikacia, socialuri 

dialogi uzrunvelyofs sazogadoebriv 

urTierTobebs, erToblivi moqmedebis Ses-

aZleblobas, marTvas, kontrols. 

komunikaciis roli TviTmmarTvelobis 
sistemaSi uaRresad mniSvnelovania. infor-

maciis gacvla gamoiyeneba mmarTvelobiT 

saqmianobaSi da winapirobaa mmarTvelobi-

Ti rgolisa da mosaxleobis Tanamoqmedebi-

sa, sazogadoebrivi konsesusisa. 

socialuri komunikaciis Tanamedrove 

modelebi mudmivad moiTxoven sazogadoe-

brivi cxovrebis yvela sferoSi komunik-

aciuri saqmianobis komponentis ganax-

lebas, daxvewas, romlis mTavari mizani _ 
socialuri komunikaciis transaqciulobaa 
_ Setyobinebis gagzavnisa da miRebis proce-
sis sinqronuloba, sadac adamianTa urTier-

Tobebi  yalibdeba swored maTi mudmivi Tana-

moqmedebis Sedegad.

saqarTvelos ekonomikuri problemebi
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Social Communication Technologies in the process of forming  
the social reality of municipalities

Konstantine Abuladze, Professor of GTU, 

Luba Kozmava, PhD student of GTU 

Summary

The functioning of local self-government bodies is impossible without daily communications. One of their 
types is social communication, effective synchronous and diachronic cooperation of social subjects.

Social dialogue, as the real existence of social communication, is of great importance for the stabilization of 
public life. It is communication and relationship that is a factor in social-regulatory and social construction.

Social-communication technology, as a system of systematically organized, planned operations, structures and 
procedures, ensures the achievement of the goal by the social subject (self-government) through managed social 
communication, the final effect of which is changes in the behavior of the addressee (population).

Keywords: social communication, social-communication technology, modified model of communication pro-
cess.


